R osesandeifts.com

Help Guide for placing
An Online Order

Online transactions are processed through a third party independent payment gateway
WWw.ccavenue.com.

Transactions are Verisign secured.

http://www.rosesandgifts.com Contact us at: +91 988 6692 853 or email: rosesngifts@yahoo.com




Step 1: Choose the Gift item of your choice Rnsesaudgifts.f:{}m

M Shopping Cart e

Home [ Personalized Orders Locations

R e-mail us /Chat Online for your queries Contact (Call/'SMS)
. . Yahoo Messenger: rosesngifts @yahoo.com %
asesdn dG rrffg L "::H‘&}"} / Google Talk : rosesngifts @gmail .com K01 BN SN BT

Gift Hampers to India - Flowers and Cakes to India - We Delver Cakes & Flowers to India on your desired Date. We Also Deliver Cakes, Flowers to India on
Sunday & Holidays - Economical - Secure - Simple - Reliable - Assured Quality of Gits, Cakes, Flowers in India - Local Delvery of Flowers, Cakes in India.

” Ifiyou have only Recipient's Phone Mumber..Still you'can place an order m '! ' Follow us on Twitter
Arrangement of Red Color Roses in Glass Vase '
= Cakes f Join us on Facebook
®  Chocolates
Small (12 Roses)
®  Early Morning Delivery T US§ 5500 R=.305 EARLY
= Flowers ) Bliyiant MORN'NG
®  Fresh Fruits DELIVERY
® Gift Certificates Medium (24 foses) Midmi
m  Gift Combinations Us$ 11.20¢ Rs.515
®  Midnight Delivery Ll
m Soft Toys Al e

Large (s0 Roses)
USE 18,34 Readd
By Gift

F

B Anniversary _
= Best Wishes For more flowers....

1)To place the order click on "Order Now" link, corresponding to the gift item that you would like to
choose.

2) To choose from wider range of gift items, please click on the respective link in the “"Category
Menu" section. E.g. If you want to choose from range of flowers, please click on "“Flowers" link
in "Category Menu".

3) On this website, you can make payment using any one of the following instruments:

1) Credit Card [ Diners Club Card/ American Express/ Visa ]
2) Internet Enabled Bank Account (Debit Card)
3) PayMate (Mobile payment), ITZ Cash Cards

http://www.rosesandgifts.com Contact us at: +91 988 6692 853 or email: rosesngifts@yahoo.com




Rnsesaudgifts.c{}m

Step 2: Order Form (Enter Delivery Date, Gift
Message and Gift items Confirmation)

Product TD

& Description Price Qty
12 Red Roses in a Yasze
Please Enter your Gift Message and Date
of Deliver
- INR [
FFBOO31 EEE i 1 ]
. INR
Grand Total : 569.00
MNotes :
1. To delete an item, change the quantity o

Zero.,

. . : Would you like to . . .
All prices are in INE {(Indian Rupees).

[ Add hore tems ]

If you use a non-Indian credit card,your bank
will  automatically conwert to  your home
currency based on today's exchange rates, [

Save by Changes ]

4, Click here, to wview the approzimate wvalus of [ Payw & Finish ]
this transaction in wouwr local currency which
wiill be reflected in yvour Credit Card Statement.

I Zustamer Privacy Statement (v |

1) Once you would have clicked on "Buy Now" link on our website http://www.rosesandgifts.com, you shall
be directed to this form.
2) On this form:
1) Provide your Date of Delivery
2) Provide your Gift Message
3) Verify the Quantity of selected gift item
4) If you want to select more gift items, click on "Add More Items" button
5) Once you are done with this form, please click on "Pay & Finish" button

http://www.rosesandgifts.com Contact us at: +91 988 6692 853 or email: rosesngifts@yahoo.com
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Step 3: Final checkout

Product ID # Description Unit Price Qty Taotal Price
FFEODOZ1 12 Red Roses in a Yase IME 559,00 1 IME 559,00

Grand Total : INR 560.00

Motes |

1 Charges will appear on your credit card statement as
CCAVEMNUE.COM OR AYENUES INDIA PYT. LTD. .

2, Al prices are listed in Indian Rupees. If you use a non-Indian credit card, your bank
will automatically conwvert to your home currency based on today's exchange rates,

3. Click here, to view the approximate value of this transaction in your local currency
which will be reflacted in your Credit Card Statsment,

Proceed To Modify the Cart Proceed To Final Checkout

| Maodify Cart | Final Checkout

1) Once you would have clicked on "Pay & Finish" button, you shall be directed to this
form.
2) On this form:
1) Click on "Final Checkout" button
2) If you want to modify the shopping cart, click on "Modify Cart" button

http://www.rosesandgifts.com Contact us at: +91 988 6692 853 or email: rosesngifts@yahoo.com
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Step 4: Shipping and Billing details - I

INDIAMN RUPEES 56900 W]ﬁ ije éki:nargedut\:v WOLr Carci ,fu E.ar‘.l)l.c AcCcount,
Click here, to view the approximate value of this transaction in vour local currency which will be reflected in wour Card #/ B
Statement.

] Billing Details
MOTE: For Yerification, please enter the billing address as it appears on yvour statement

fMHame \

Oebit / Credit Card Billing address

City

State / Province

Zip Code

TelephoneA-10bile MNumber

\
\
\
Country ‘ Select a Country -
\
\

Email Address

Other Motes ar Instructions [optionall

| Delivery Details [ Is Delivery Address same as abowe [ ]

Marme |

Shipping # Delivery Address

City

State / Province

Country Select 2 Country ~

\
\
Zip Code ‘ |
\
I

TelanhrnnaAAnhila Kimbar

1) Once you would have clicked on "Final Checkout" button, you shall be directed to this form.
2) On this form, please provide:

1) Billing Details and Delivery Details

2) If we have provided you with Discount/ Cashback code, please enter the same in "Other Notes or
Instructions" box in this form.

3) If you would like us to provide any special instructions for delivery of your order, please provide the
same in "Other Notes or Instructions" box in this form

http://www.rosesandgifts.com Contact us at: +91 988 6692 853 or email: rosesngifts@yahoo.com




Step 4: Shipping and Billing details - IT
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2 Pay By Credit Card [ Diners Club Card/ American Express/ JCB card/ Visa ]
Card Type | ~Select-- V_i

Card Mumber

Card Verification Number
E=piry Date

Card Issuer Bank MHame

Mo dashes or space=z = g.. 45868256901 056035

i J [How to find the werification number]

i ronth vi i L‘fgar vl
[ | 123

) Pay By ATM-CUM-DEBIT CARD
Please select the card type by which you wish to pay.

Card Tywpe

[~Select- ~

> Pay Using Your Internet Enabled Bank Account

Bank account

I Select -

> Pay by PayMate(hiobile payment)

Mobile Mumber

Mo dashes or spaces = g9, FE00000000

) Pay by ITZ CASH CARDS

Cash Cards
1 Notes

(C«Avenue
; ".'-erisi-gn‘

Secured
VERIFEY

ABOUT 221 CERTIACATES

i ~Select- Vi

The charges will be billed ta your Card / Bank Statemment as CCAYENUE.COMfCHARGE
on submission of this page, the normal process time is approximately S seconds, howewver L may take

lamger at tirmes,
After submitting the page; please wait for the intimation from the server, DO NOT press back ar Refresh

button in order to avoid double charge.
For Credit Card users: All prices are listed in Indian Rupees, If vou use a non-Indian credit card, your
bank will convert to your local currency based on prewailing exchange rates.

Submit Form

1) Once you would have scrolled down the form shown in Step 4: Shipping and Billing details - I, you
shall view this section of the same form.

2) On this section of the form,

please choose the instrument (by clicking on corresponding radio

button) using which you would like to place the pay and provide the required details.
3) Depending on the payment instrument that you want to use for placing the order, please select

the respective radio button.

4) ATM/ Debit card users can make the payment through Internet Enabled Bank Account section
(you would require Net banking facility on your debit/ ATM card to use this option).

Contact us at: +91 988 6692 853 or email: rosesngifts@yahoo.com

http://www.rosesandgifts.com
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Step 5: Transaction Processing

fddrass |@ https: ffwma, coavenue comy'servlet fnew_txn.DoTransConneck j

LOADING.....
Please wait and do not press BACK or REFRESH butten of wour browser.

You will be connected to Payment Gateway within 5 to 10 zeconds.

1) Once you would have clicked on "Submit Form" button, you shall be directed to this
screen, indicating that your transaction is being processed.

http://www.rosesandgifts.com Contact us at: +91 988 6692 853 or email: rosesngifts@yahoo.com
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Step 6: Confirmation - Successful Transaction

Your Transaction was SUGCESSFUL !! . Thank you for your purchase!

Your order number is CART13814769.
Please keep this order number for future reference.

1) Once your transaction has been successfully processed, you shall be shown the message

similar to the above.

2) Please email us at: or call at: +91 988 6692 853, if you have

any queries.

http://www.rosesandgifts.com Contact us at: +91 988 6692 853 or email: rosesngifts@yahoo.com




% R osesandgifts.com
If you have any queries,

Please email us at:
rosesngif ts@yahoo.com

or
call us at: +91 988 6692 853

http://www.rosesandgifts.com Contact us at: +91 988 6692 853 or email: rosesngifts@yahoo.com




